
                                          

“How Pa(ent-Centered Is Your  
Office?” Worksheet 

This is an extra resource to go along with the original ar2cle: 
How to turn one-+me pa+ents into long-term healthcare partnerships  

______________________________________________________________________________ 
 
At the end of the day, the most important thing about your healthcare prac+ce is how well it 
serves your pa+ents.  
Maintaining a pa+ent-centered prac+ce ul+mately helps ensure your success – and keeps 
pa+ents coming back, again and again.  
 
In order to determine how pa+ent-centered your prac+ce is, ask yourself these five ques+ons:  
 
1. What is your pa+ent reten+on rate? Do the majority of your first-+me visitors come back to 

your prac+ce for second, third, and fourth visits? _______________________________  
 

2. How do you communicate with your pa+ents? Do you use phone calls, emails, and text 
messages to send appointment reminders and follow up with your pa+ents? ___________  

 
________________________________________________________________________  

 
3. What is the average wait +me for your pa+ents? ______________________________  

 
_______________________________________________________________________  

 
 

4. Have you ever taken a pa+ent survey? If so, what trends did you iden+fy in the feedback? 
_________________________________________________________________________  

 
_________________________________________________________________________  

 
5. Do you have an established protocol for best prac+ces regarding politeness and +meliness at 

the front of your office? _____________________________________________________ 

https://blog.intakeq.com/how-to-turn-one-time-patients-into-long-term-healthcare-partnerships/

