
                                          

Important Ways to Automate Your  
Administra3ve Healthcare Func3ons 

This is an extra resource to go along with the original ar2cle: 
4 steps to streamline any healthcare process 

______________________________________________________________________________ 
 
1. Adopt an electronic healthcare records system.  

2. Use so8ware to send automa;c reminders to unpaid accounts.  

3. Have pa;ents fill out their intake forms online before the appointment.  

4. Have pre-appointment informa;on distributed by email before the appointment.  

5. Validate pa;ent insurance before the appointment.  

6. Send pa;ent appointment reminders by text, email, or pre-recorded phone call.  

7. Allow pa;ents to schedule their own appointments on your website.  

8. Have pa;ents request medica;on refills through an online pa;ent portal.  

9. Allow pa;ents to view and pay their bill through an online pa;ent portal.  

10. Send an automa;c pa;ent survey a8er each appointment.  

11. Set trigger-based emails for more care (“It’s ;me to schedule that mammogram”).  

12. Use office management so8ware that automa;cally places pa;ents in rooms and 

coordinates staff based on pre-selected condi;ons.  

13. Automa;cally backup your records daily to a backup service.  

14. Use so8ware to send prescrip;ons to pa;ents’ on-file pharmacies. 

https://blog.intakeq.com/4-steps-to-streamline-any-healthcare-process/

